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Trimite Invest in Enterprise Content Management Software as Part of a Major 

ICT Refresh! 
 

 

Trimite Britain’s leading Industrial Paint Manufacturer, has chosen Datum International’s ECM system 

KnowledgeWorker® to replace its existing Lotus Notes software.  Implemented by FD Systems, 

KnowledgeWorker® will provide Trimite with the ability to automate and improve its complex business processes, 

while ensuring that valuable corporate information can be retained to create a powerful corporate 

knowledgebase.  

 

This move follows Trimite’s new controlling Private Shareholder Group that is focused on investing in customer-

facing activities to improve lead-times, quality and service levels.  Trimite is driving these changes with the 

comprehensive updating of its current ICT platform to ensure that future growth plans can be met. This includes: 

addressing the existing hardware by implementing Sage line 1000 software and using Datum’s advanced ECM 

solution KnowledgeWorker®. KnowledgeWorker® is already being earmarked for future projects and will 

eventually be rolled out across the company. 

 

Nigel Griffith of FD Systems explains, “When analysing the business needs at Trimite it became clear that the 

communication workflow and the highly regulated nature of the industry dictated the need for an enterprise wide 

content management rules based workflow solution. The KnowledgeWorker® system was an obvious 

recommendation its ease of use and seamless integration with Sage 1000 made it a clear component in the 

solution design.” 

 

Trevor Cole of Datum International said, “This installation of our evolving ECM solution KnowledgeWorker® 

emphasises the power of the software to flex its uses almost on a daily basis through fast changing organisations 

such as Trimite.  This is another great win for our partner FD Systems and proves without a doubt 

KnowledgeWorker®’s ability to enhance any business!”  

 

About Trimite 

Trimite is the recognised leader in its field, manufacturing industrial paint & powder in the U.K as well as powder 

coatings in the U.S.A, serving customers throughout the World. Trimite started operations nearly 65 years ago in 

the UK from the Greater London area. The company has experienced a remarkable rate of growth and has 

achieved this through customers requiring quality and service. Part of Trimite’s expansion plan has been the 

selective acquisition of other companies. These have been largely specialist manufacturers whose involvement 

enabled the Group to offer an even wider selection of products. 

 

About Datum 

Datum International is the author of the Enterprise Content Management (ECM) solution KnowledgeWorker®. 

KnowledgeWorker® is sold and supported internationally through a growing network of Distributors, OEM’s and 

Reseller partners. KnowledgeWorker® creates competitive advantage by enabling Employees, Customers and 

Suppliers to Collaborate on Information and to participate in managed and audited Business Processes.  

KnowledgeWorker® empowers organisations to make sense of un-structured data and to deploy the information 

directly into their “front office” and “back office” processes. The system comprises of a fully integrated suite of 

modules for Document Management (DMS), Scanning, Business Process Management (BPM), Collaboration, 

Enterprise Search and “on-the-fly” Publishing to Web Sites, Intranets and Portals. www.datumplc.com 

 


