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Datum: DRM technology radar

Diatum Intemnationa’s KnowledpeWorker product is 3 modular ECM scfution that offers decument and records management
capabties in conunction with BPM and workflow, enterprise search and collaboration features. Datum offers 3 rounded
set of DRM features, scoring on par with the markst average across the decument management and records management
categories. Although it has comprehensive reconds manasgemeant functonality, KnowledgeWerker lacks robust integration
with Microseft SharePoint, and is seen as cnly partially suitable for formal deployment in tightly regulated industries. Its

doecument management capabilities, on the other hand, are very strong and offer a high degree of scalab™ty.

Datum's ORN solubion leads the market in the categorization. search and refrieval category, outscoring both IBM and Opsn
Text It also performs abowve average in the BPM and workflow category, scoring a notch above EMC. Cwerall. Datum
performs well on almaest all of the technelogy critera, except the strategy and execution dimension. Hawing relsased its first
ECM solution in 2001, Daturn has a relatively small market profile. and its score on strategy and executon is expected to

o= in line with the average in the next two years.
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As Datum's market profie evolves and it strengthens its formal records management capabilities, Datamenitor expects
Diatum to move into the explers categery at some stage over the course of the coming year. With its unigue offering that
ncludes contacts management functionalty as a3 module alengside DRM. Datum has the potential to carve out a niche in
this increasingly flat market. Hs execubion and strategy, however, wil nesd to improwve before it becomes a major challenger
n the market
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