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Overview

Developers of the world class Enterprise Content 
Management (ECM) application KnowledgeWorker ®

Á Publicly Quoted British company founded in 1996
Á Floated on Plus Market July 2005, Institutional 

Investors (Blue Hone, Williams De Broe & St Helens 
Capital)

Á Sales Channels - Direct, Resellers and OEMs
Á Over 20,000 seats world-wide, and over 100 

Companies, many Blue Chip
Á Recognition from Butler Group, DataMonitor & Bloor 

Research.
Á Installations in UK, Austria, Australia, Canada, 

Finland, Germany, Greece, New Zealand, Sweden, 
Switzerland and USA.



What is ECM

Enterprise Content Management (ECM) 
is the term used to describe the 
technologies, tools, and methods used 
to capture, manage, store, preserve, 
and deliver ñcontentò or ñinformationò 
across an enterprise or organisation. 





ÅDocument Management 
& Scanning (EDMS)

ÅRecords Management 
(ERMS)

ÅContact Relationship 
Management (CRM)

ÅBusiness Process 
Management (BPM)

ÅProject Collaboration

ÅSearch

ÅContent Publishing

Web 

Browser

MS Office



Å Recognition from Gartners Magic 

Quadrant, Butler Group 

Technology Audit and Bloor 

Research

Å In Top Ten list of vendors in the 

latest Datamonitor Report

Now independently recognised 

as an emerging force in the 

market.
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Management Team

ÅJonathan Wearing - Chairman
ïCiticorp Corporate Finance

ÅLes Paul ïCEO
ïEntrepreneur

ïFounder / Developer of Altair Accounting Software

ÅDavid Rose ïFinance Director
ïFormerly at Staffware and Filenet

ÅAmir Jamal ïOperations Director
ïFormer Vice President Computer Associates

ïFormer Head of Professional Services EMEA for SSA Global

ÅSimon Orme ïNon Executive Director
ïFormer MD Hoskyns Group



Key Developments - 2008

ÅMicrosoft SharePoint Integration

ÅSage 500 / 1000 Integration

ÅSage CRM Integration

ÅKW200 ïSage 200 Integration


