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Overview
THALES

Developers of the world class  Enterprise Content
Management (ECM) application KnowledgeWorker ®

Publicly Quoted British company founded in 1996 (&)

Floated on Plus Market July 2005, Institutional SOLVAY
Investors (Blue Hone, Williams De Broe & St Helens

Capital)

Sales Channels - Direct, Resellers and OEMs

Over 20,000 seats world-wide, and over 100 BEAVERBROOKS
Companies, many Blue Chip

Recognition from Butler Group, DataMonitor & Bloor
Research.

Installations in UK, Austria, Australia, Canada,
Finland, Germany, Greece, New Zealand, Sweden, E”
Switzerland and USA. RI
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What i1s ECM

Enterprise Content Management (ECM)
IS the term used to describe the
technologies, tools, and methods used
to capture, manage, store, preserve,
and deli ver ncontento
across an enterprise or organisation.
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KnowledgeWorker®

A Document Management
& Scanning (EDMS)

A Records Management
(ERMS)

A Contact Relationship
Management (CRM)

A Business Process
Management (BPM)

A Project Collaboration
A Search

A Content Publishing
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Browser

MS Office
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KnowledgeWorker®

Now independently recognised
as an emerging force in the
market. e

BUTLER GROUP VIEW

l

ABSTRACT

KnowledgeWorker i3 @ modular content management system, which comprises a number of components that
include: Portal Home Page, Document Management (DM) and Scanning, Recorde Management (RM),
7
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Workfiow and BPM, Enterprice Search, Project Coliaboration, XML Publishing, and Microsoft SharePoint
Integration. It enables to manage o )
video, and audio a ingle electronic document. The strength of the product

which enables users to manage the lifecycle of documents effectively. Although it has ext

in its DM functionality,
sive RM
o that require very tight controls on
eves that ite valu that require iess format RM

records. Butier Group be g " .
u a r a I l u e r r O u capaby th the abiiity to manage the retention of information that has vaiue for the business rather than
1 fora reguiaor

- KEY FINDINGS
I I I l I I A I t n B I r fwal tis a content management soluton fwal  Inciudes powerful BPM functionality with
combined with contact relationship Project Stage Gating.
management.
WA 1thas very strong DM capabilies. fwd Itincludes a powerful search engine

R e S e a r‘ I I fwal  Content can be moved between storage fwal  Project collaboration is supported
tiers.

u SharePint content is only copied when
declared as a record and not moved to the
KnowledgeWorker repository.

In Top Ten list of vendors in the T e
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Datamonitor

»DATAMONITOR

COMPETITOR FOCUS SERIES
Decision Matrix: Selecting a

Documents and Records Management
Vendor (Competitor Focus)

Leaders and challengers in a post-consolidation markst
Palerarcs Code DMTCIZNT
Pusloation Dl Aogesl 08

DATAMONITOR VIEW

CATALYST
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SUMMARY

Thea D ey Wtie ek  crgrabsaraism wnd lanagien] viss of waredor capatitias in th DR apece asd pimasls
e us et ach wanscis should be acphoned, conskimed acd s toSated Cws=onis Beleces ol e oo =aral b
DI el il s 1 chearachai s by Ha he ot g ey el

w  Waesl lmaders SO ard IBW o 1B slongest eetnciegy and actares madisg somloss i Bolh =ark) g
BN s B el

s D Ted and Moroecll fenee et a lhe ey dhalengers, with Dges Ted ollenng & strosg techeosgy
cumadz i b sarad B ool b g @ sk v oo i rmeeel prac] ared Csa skl

w Tha DFtd ket o endering @ posl-consolelalns poass, wil® i=mnen? S5asgas i= vasdar dyra=um and proad
peadicnisg sirategiss.

o Complacon e e ey e ber DR alopion mnd vasdan e nceaangly iescabng Tk wh
bl 1y oy babory ared shindirds Uarrenees s

Diectien Malite Seledting @ Decusens asd Recoids Masagemant Vende: (Competiter Foous) CRATCI24T § Pulsined DR003

© Catmreaze Thin bewt b o Datesed preduct sed b raot 5o b phesopiss Paga 1




Datamonitor

Datum’s DRM solution leads the market in the categorization, search and retrieval category, outscoring both IBM and Open
Text. It also performs above average in the BPM and workflow category, scoring a notch above EMC. Overall, Datum
performs well on almost all of the technology critenia, except the strategy and execution dimension. Having released its first
ECM solution in 2001, Datum has a relatively small market profile, and its score on strategy and execution is expected fo

be in line with the average in the next two years.
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KnowledgeWorker®
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KnowledgeWorker®
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Excel Maritime Carriers Ltd.

EXCEL MARITIME CARRIERS LTD
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Management Team

A Jonathan Wearing - Chairman
I Citicorp Corporate Finance

A LesPaul i CEO

I Entrepreneur
I Founder / Developer of Altair Accounting Software

A David Rose i Finance Director
I Formerly at Staffware and Filenet

A AmirJamal i Operations Director
I Former Vice President Computer Associates
I Former Head of Professional Services EMEA for SSA Global

A Simon Orme I Non Executive Director
I Former MD Hoskyns Group
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Key Developments - 2008

A Microsoft SharePoint Integration
A Sage 500 / 1000 Integration

A Sage CRM Integration

AKW200 i Sage 200 Integration




