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Openshare product enhancements
Datum International has signed a contract to become the world-wide 

authorised distributor for the Openshare CMS Web Content Management 

(WCM) software owned by Openshare Content Management Limited (OCM).

As part of the agreement, Datum International will take on the responsibility 

for providing technical and development support to the existing and all future 

Openshare customers.  

The first new development Datum will undertake is to integrate Openshare 

with the KnowledgeWorker ECM suite. This will allow Openshare customers 

to reap the benefits of a world class ECM product and provide a more 

powerful repository from which Openshare can dynamically pull content for 

publishing to different target audiences.  

In addition to this, Datum will enhance Openshare capabilities through new 

technologies whilst focusing on ease of use and speed of execution.

This product direction determines the development foot print during 2009.

http://www.datumplc.com/
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Want to create a new look to 
your Intranet / Extranet?

A new drag and drop editor for 
creating new style sheets that 
drop into your website to create 
a whole new look without 
modifying any of your content 
or access permissions is being 
planned as part of a major 
Openshare upgrade and 
integration with 
KnowledgeWorker. It will reduce 
the time involved in creating a 
new look allowing users to 
concentrate on the style of the 
website and not the background 
code.
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Using the enhanced document management facilities provided by the integration 
with KnowledgeWorker users will be able to store and share a variety of documents 
across their website more easily allowing users to concentrate on providing content 
for other users and not in managing the system. Uploading documents to your 
website can be as easy as saving from an MS Office application or dragging and 
dropping files and folders into the content management system.

Document management has never been so accessible and easy.

Manage content directly from your website
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Integration with the KnowledgeWorker product will allow users to publish their 
own documents to the content management system and website from 
applications such as Word, Excel and PowerPoint ςjust like saving to disk, but 
more secure.

From a compliance perspective, Outlook emails can also be captured, filed and 
archived as a record of communications. Sophisticated search facilities can later 
retrieve the emails.

Publish to Openshare from MS Office Applications
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The market proven and reliable KnowledgeWorker system brings a solid Content 
Management System to your Enterprise with all the inherent tools you would expect, such 
as users and groups security permissions to enable or restrict access to sensitive electronic 
media, search facilities for retrieving content with related subjects and control of electronic 
media by mimicking business processes.

ÅUsers can be notified when content of interest to them is entered into the system

ÅThe website presentation layer is stored separately from the website content, freeing the 
user to only create appropriate content that will be rendered in a predefined format. 

ÅAll content (letters, books, drawings, audio clips, photos, videos, log files, etc) can be 
indexed and is searchable from anywhere in the website, permissions allowing.

ÅThe upload and download of content can be performed through your website. As long as 
users have appropriate permissions and a web browser access to the website, they can 
access content anywhere in the world. This alleviates the need to travelling with files on 
disks or PCs and the potential embarrassment if the files are lost en route.

Integrated advanced Content Management
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The backend Document Management System can be configured to automatically scan predefined 
network drives and pull in any files stored added to the drives into the content management 
system and associate specific meta-data with the files for easier later retrieval.

Automatic content upload to website

Drag-n-Drop template 
designer

Manage content online

Publish directly from MS 
Office

Integrated Content 
Management System

Automatic import of 
content

Personalisation

Business Processing

Workflow designer

Upgraded Approval process

Versioning and rollback

Business communities

Advanced searching

Users can drag and drop 
ŦƛƭŜǎ ƻƴǘƻ ǘƘŜ ΨCƛƭŜ 5ǊƻǇΩ 
that automatically uploads 
content into their personal 
workspace.

Third party links can be 
configured, for example, to 
an accounting system to 
transfer via web services 
documents between the 
systems.

In addition, the connection 
of various scanning services 
will allow the upload and 
conversion, if necessary, of  
original paper documents 
into an electronic format.

http://www.datumplc.com/
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Each user  of the system has their own Homepage or desktop that alerts them to key information 
about tasks waiting to be performed, items of interest for them, processes initiated and their own 
private workspace.

By retaining content centrally, users enjoy the benefits of being able to access their content from 
any location in the world with web access. Businesses can ease their backup processes by knowing 
that their documents are stored in a single location. Infrastructure bandwidth can be reduced 
since users only have to share links to content in their emails, instead of sending actual files.

Personalised content access
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Personalisation ςDisplay of 
content based on security 
permissions of Customers, 
Suppliers, Employees or Roles.

Users of Openshare will be able 
to access content based on 
personal settings, ensuring 
they have access to all the 
content they require. Equally, 
they can be safe in the 
knowledge that content they 
upload can only be accessed by 
anyone they provide access 
permissions to. 

http://www.datumplc.com/
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approach, that the appropriate information and tasks reach the right person/group at the correct 
time in the process cycle. Also, all the relevant information for the process is contained with the 
process, allowing traceability of information and stage reached in processing.

There are many examples of business processes that can be defined from simple processes for 
approving leave requests, through invoice approval, Review and Approval of documents and onto 
more complex scenarios such as managing various project activities, case management, medical 
enquiries and drug trials.

Business community process control
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Most businesses run with 
some sort of processes for 
consistency sake, compliance 
or just so employees know 
what they should be doing at 
any stage of a process.

hǇŜƴǎƘŀǊŜΩǎintegration with 
KnowledgeWorker allows 
businesses to mimic these 
processes in a workflow 
environment.

Running the workflows 
ensures consistency of
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